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HUONG DAN LAY LAI TAl KHOAN OFFICE 365
KHI QUEN MAT KHAU

Tom tiat: Muc hudng dan ndy yéu ciu nguoi dung da ting cap nhat cac thong tin bao mat gom sb
dién thoai va email c nhén, tir @6 c6 thé Xac nhan danh tinh @é lay lai tai khoan cia minh khi quén
mat khau.

Buoc 1: Mo trinh duyét web vao trang https://www.office.com click dang nhap theo mdii tén do.
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Hello, Tran Vién.
Welcome back.

Sign in as tv.phuc@ufm.edu.vn

Switch to a different account

Not Tran Vién? Forget this account

Buéc 2: Nhap tén tai khoan cia minh vao, téi phan nhap mat khau s& hién ra “Forgot my
password”, click vao do.

B Microsoft

& testl8@sv.ufm.edu.vn

Enter password

Password

Forgot my password
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Buwéc 3: Budc xac minh minh khdng phai 1a Robot, nhap dung ky tu hinh yéu cau, click Next.

Get back into your account

Who are you?

W y y DT i i i i i .
To recover your account, begin by entering your user ID and the characters in the picture or audio below

User ID:

{ testl 8@sv.ufm.edu.vn

Example: user@contoso.onmicrosoft.com or user@contoso.com
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Enter the characters in the picture or the words in the audio.
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Next Cancel

Bué6c 4: Chon phuong thirc x4c minh danh tinh, Iuu ¥ & budc ndy chi can hoan thanh 2/3 budc la
xong. Chon “Email my alternate email”, dé bao mat danh tinh email hé thng s& chi hién thi mot
phan email, click Email dé hé théng gai ma xac minh qua email cho minh.

Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

©) Email my alternate email

© Text my mobile phone

© Call my mobile phone

Cancel

You will receive an email containing a verification code at your alternate email

addres4 (tr*=****@gmail.com) ]
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Budc 5: Nhap mé xac minh nhan dugc qua email theo mii tén do, click Next.

Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

© Email my alternate email

© Text my mobile phone

@ Call my mobile phone

Cancel

We've sent an email message containing a verification code to your inbox.

4

Are you having a problem?

Buéc 6: Toi ddy, chi can hoan thanh 1 trong 2 phuong thirc “Text my mobile phone” hodc “Call
my mobile phone” 1a hoan tat. O phuong thirc “Text my mobile phone” rat dé 1am, chi can khai
bao dung sb dién thoai minh da ting khai béo thi hé thong s& giri tin nhan ¢6 méa xac minh qua s6
dién thoai d6 cua minh. Tuy nhién, doi lac phuong thirc nay khong thuc sy hiéu qua, hay thir
phuong thirc “Call my mobile phone”. Véi phuong thirc nay lac dau phai nhap dung s6 dién thoai
ctia minh da ting cung cap cho hé thong (hé thdng chi hién thi mot phan sé dién thoai ca nhan dé

bao mat théng tin), click Call.

Get back into your account

verification step 1V > verification step 2 > choose a new password

Please choose the second contact method we should use for verification:

© Text my mobile phone

© Call my mobile phone

Cancel

n order to protect your account, we need you to enter your complete mobile
In order to protect y t d you t ter ) let bil
phone number (**********374) helow. You will then receive a call. Please answer

it to continue. .
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Buwéc 7: Hé thdng sé& goi vao sb dién thoai ciia minh va ndi (bang tiéng Viét hoac tiéng Anh) yéu
cau minh thyc hién dung mot thao tac dé xac minh, thuong yéu cau do6 1a nhan phim #, hay thir
nhan phim # dé két thic phuong thic xac minh nay.

Get back into your account

verification step 1 v > verification step 2 > choose a new password

Please choose the second contact method we should use for verification:

© Text my mobile phone We're calling your phone, Please answer it to continue,
© Call my mobile phone e
Cancel

Budéc 8: Bugc cudi cung 1a dat lai mat khau méi, yéu cau mat khau mai 1a mat khau manh. Nhap
mat khau mai theo miii tén d6 1 sau d6 nhap lai mat khau maéi theo miii tén do 2, click Finish.

Get back into your account

verification step 1 > verification step 2 v > choose a new password

* Enter new password:

< ]

Password strength

* Confirm new password:

| < 2




